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Disclaimer: This presentation is offered solely for informational purposes, aiming to assist and prepare you for Hajj 2026. While
Al BaitGuests endeavors to furnish accurate and beneficial information, it does not guarantee the precision, comprehensiveness,
or appropriateness of the content presented herein. The details, recommendations, and guidance provided are intended for
informative and supportive purposes.

Individuals are strongly advised to independently research and validate the information presented before making any
decisionsortaking action. Al Bait Guests disclaims any responsibility for the consequences, losses, or damages that may arise
from the use of or reliance on the information contained in this presentation.






Step 1: Creating an account

1.1-Start your journey with Nusukby selecting “Start Registration”

i

Musuk Hajj is the one-stop-shop platform oversean by the Ministry of Hajj and Umrah,
offering pilgrims from serviced countries a variety of Hajj packages, provided by authorized

service providers, ensuring a seamless Hajj experience.




Step 1: Creating an account
1.2-Enter your Country of residence & type in your email address
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Step 1: Creating an account

1.3-Enter the OTP that was sent to the email you provided on the previous screen

Note, OTP expires in 5 minutes

e syl
B ook ol The Journey Serviced Countries Packages Service Providers EN - @ Login

OTP Verification

An OTP code has been sent to the registered emall address at
geeee

About Hajj Contact us




Step 1: Creating an account
1.4-Confirm your email address and Create a password

Ei?’-— 0 vy The Journay Servica Countrios Packagos Sorvice Providor EN = & Login

Create a Password
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Step 1: Creating an account

1.5-Login to Your Account

F&_:—i r r= = II:'J . Thi Jowrnay Serviced Countrios Fackagos Sorvico Frovidors EN = i Login
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Login to Your Account
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Step 2: Upload Documents

2.1-Upload your documents (Passport —Personal Photo —Proof of Residence)

Uploading Guide

Upload Y

{'bq Attached Passpor
g
Upload Docurment

[‘q Personal Photo
(¥

Upload Document '

Guidelines for Document Upload

Guideline: Ploass ensure Before proceeding with the document upload, please review and ensure
the accuracy of the uploaded documents
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Uploading Guide

Each section will provide you with a guide on how to upload

o Passport Upload °° Personal Photo Upload °°° Proof of Residence Upload

To streamline your experience, To streamling your experience, To streamiine your experience,
kindly adhere to the following kindly adhere to the following kindly adhere to the following
guidelines while uploading your guidelines whils uploading yeur guideknes while uploading your
- AN S
PAEEROrT: Ve personal photo: proof of residancy:
Accel format: PNG or JPG. £ Accepted format: NG or JPG.
piec e Accepted format: PNG o JPG. s -
e

Dimensicns: Maximum of 800 = s : = 2 B B Dimensions: Maximum of 800 =
400 pixals, Dimensions: Maximurm of 200 = | | 400 pixals

200 pixels. ]

. 4
File Size: Up to 1 ME. - — 1 File Size: Up to 1 MB.
= File Size: Up to 18 KB, Photo must 1 i

Please make sure the main page . be consistent with passport 4 It you do not have a residence
of your passpart is clearly visible - image guidelinas. P sy permit, please upload any of the
in the photo. | following documsnts,

Background: The photo o employment Sontract, drivers

background should be white, and license, lease agreement,

please wear fosrmal attire. propérty ownership decument,

work visa, or a contract bank

Here are the steps for resizing images in pixels using Windows Paint:
Passport: 800x400 pixels (1MB max)
Personal Photo: 200x200 pixels (up to 18KB)
Proof of Residence: 800x400 pixels (1MB)
1. Open the photo you would like to resize in Paint.
(¥ou can either open with Paint or paste the photo in Paint)
2. Click the "Resize" button in the “Image" section of the toolbar.
3. Make sure "Pixels” has a black dot next to it. If not, click the circle next to "Pixels” to ensure that your image's changes will be measured in Pixels.
4. Inthe "Resize and Skew" window that appears, make sure the "Maintain Aspect Ratio” box is unchecked.
5. In the "Haorizontal" and “Vertical” fields under "Resize,” enter “200" (the appropriate value for both height and width).
6. Click "OK" to resize your photo.
7. Save your resized image by clicking "File" and selecting "Save As.”
8. Choose a location to save your photo and give it 2 name.
9. It is best to save in jpg format, but PNG is also accepted,
10. Click the "Save” button to save your resized photo.




Step 2: Upload Documents

2.2-You will see a summary of your answers and uploaded attachments

Summary

First Haeme (Enplish}
Second/Fathor Name (Irgithl
Grither/G. Father Hame (English)

Last Hame {Erplian)
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Step 2: Upload Documents

2.3-Click continue to submit and confirm your submission




tep 3: Fill the Application

3.1-Complete the application form

Application Form

Emergercy contact f

PO, Box

Occunation *

e p e RERSE PumESs

Expectod Entry date to the KSA *

Mabile Coataet Numbar

Ermsaercy contit numbes

Zin Code / Postal Code

Cusrant Empioyer

Expocted Days in the KS&

Lo Mebike Namber

Sarent Adires *

Apariment/House nember

Frovious Emoicyer

Expocted Trawel Mothod *

p 5

Seelsl Tastus

o Address *

eaest Emi

wame of Sector ©




Step 3: Fill the Application

3.2-Complete the application form

Application Form

Proviously Recelved a Visa To Enter KSA? * Ves QMo Previous Visa Rejection To Enter KSA7 Yes QMo
@ Provide Descriptior ease Provide Descrip
Dioirs your paspOrt contain any restriction/condition/valid for only one trip? = vei Q@ o
rovide Descriptiar

D Wou Have Relatives Residing in KSA? Wes @ No Do Yeu Meld Other Natioralities? Ve
Retilive Fut Mams Ratakrvs Ral Semt Nty Dt o Bauance
Fiease Hr ie Descriptior Please Selact Please S &0 T

Have You Ever Traveled to Other Countries in the Past Six Montha?

Saiwet Courtry Fpanon o8 Tran Sraval Dt (From dute} Fravel Sabes (T dabal




Step 3: Fill the Application

3.3-Complete the application form

Application Form

Hawe You Ever Been Deported From Any Country Including Saudi Arabia o Ary
Deas

siisding Vialating the Residency System? Mive You fiver Worked in the Modis or Roatical Fiha? v -_

i You Ever Sarvod in 1he Armad Foscos. the Intarnal Sacusity Foaces, any
State-Sponsored Forces, sny Private Entity, or an Intelligence AQncy (Wit the e B

(s Have ¥ou Ever Been Sentenced 1o Prison in Your Country or Any Cowntry? * ¥

Have You Ever Bioan Arrested or Canvicted In Terrorem - Relsted Catos? W i

Do ou Belong or Have You Ever Delonged to Amy Barty ar Grpan
Baen Designated Intornationally or Locally a1 3 Tarror

tion That Mas

Guganizstion ar Pasty * = Have the Required Vaccimstion: Baon Taken?

Plaase F

Do You Have Any Prysical Disabiity? * Yes




Step 3: Fill the Application

3.4-Complete the application form

g & 2 & u

wo L

Servce providars will make avery effort o mast your chotn parional Drefornces b the best of Eheir ability



Step 3: Fill the Application

3.5-Scroll to the bottom of the Summary page, where you may now add family members, or you can do it at a later stage

Note: It is recommended to create your own account first and then add your family members, to ensure that you can book together

Summary E

Ermad
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Step 3: Fill the Application

3.6-I1f you decide to add a family member at this point of your account creation,
you will need to enter these details

Note: It is recommended to create your own account first and then add your family members, to
ensure that you can book together

Add family member

other family member ata

Family Mombes's Emall Address



Step 3: Fill the Application

3.7-Submit your application

Application Submitted

Successfully




Step 3: Fill the Application

3.8-You can login at any time to view your application status, profile and add
family members

Ferst Mame {English)

Second/Father Name (Englizh}

Thurd Mame (English}

Ladt Mame (Engiah)

Firat Mame (hrabic)




Refer to the FAQ Help & Support pages as these are constantly updated with
the latest information
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To Edit My Family after creating your account

1. From my profile, Click on “My Family”

©

Application Submitted
Successfully




To Edit My Family after creating your account

2. Select “Add a newfamily member”

My Family ﬂ

Admin Account Information

(Me)

i} PAG - Bunport Page

3

Family Members on Nusuk Hajj
YO 00 view ard BB yerr haemily M




To Edit My Family after creating your account

3. Follow the steps and enter the required information

Add family member
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Nusuk Hajj

hajj.nusuk.sa





